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What we do

▪ Humanitarian mapping charity that works through 
skilled volunteers.

▪ We help target and coordinate the delivery of 
humanitarian aid.

▪ Since 2002 we have responded to around 100 
emergencies (plus many more remotely).

▪ In 2020  - Beirut field mission, over 20 projects 
worldwide remotely.
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Our vision



A world where people 
vulnerable to humanitarian 
emergencies are more 
resilient and those assisting 
them are more effective 
through the use of 
technological advances in 
information management. .

Our vision



Where we have worked



How we work



Regional partnerships



How can IM help?

• Communicate / Report

• Presence, programmes, issues, 

• Visualize

• Immediate impact, patterns, stories

• Strategize

• Scenario building, What if?  Conflict 

Resolution



Example maps







WASH – Location of Water ATMS in Kenya





Cash Transfer - Who What Where



Not just pretty maps…..

▪ While the end products are useful, other 
aspects of what we do..
▪ Problem solving

▪ Finding the right data
▪ Mobile collection

▪ Satellite/online/other sources

▪ Organising the information

▪ Sensible usage of information
▪ Protecting the vulnerable

▪ Sharing with the right people
▪ Communities, peer organisations, the world.



Information flows and appropriate tools



Choosing Data



Organising and visualising



Training  
- Capacity Building –
Knowledge Sharing

▪ Learning together

▪ Defining needs/field experience

▪ Our connections to a large body of technical 
expertise.

▪ Technical Skills; software and devices

▪ Good Practice on IM



mapaction.org


